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THIS PROJECT HAS FOCUSED ON IMPROVING THE PSYCHOSOCIAL WORKING 
ENVIRONMENT FOR HOSPITAL STAFF THAT USES DIGITAL PATIENT RECORDS 
IN REGION SKÅNE. THE OUTCOME IS A PROPOSAL FOR DOCUMENTATION 
SYSTEM THAT OFFERS AN EASIER AND MORE INTUITIVE WAY OF ACCESSING  
PATIENT JOURNALS.

The primary purpose for the patient record is to ensure 
a good and safe care for the patient. According to 
the Swedish law of health documentation, some kind 
of individual record must be written when a patient 
seeks care. Images, video or voice recordings could 
also be counted as journal documents. The patient 
record must be saved for a minimum of 10 years. 

In the last century the average patient journal has 
increased in size. A large amount of information 
demands a clear structure in order to be useful. 
Through my interviews with hospital staff I found that 
the current system used in the hospitals of Region 
Skåne was thought to be time-consuming and over-
complicated. Many reported that patient information 
was hard to find and the system did not follow their 
natural workflow. A badly designed patient record 
means more administrative work, less time with 
patients and stressful work environment.

The digitalisation of patient records follows a trend 
in today’s society where it has become increasingly 
common for computer systems to replace analogue 
ones. Thought to be effective and time saving, digital 
systems are seldom later judged to see if they have 
performed their duty. In my project I wanted to 
investigate the general traits of human computer 
interaction and shift focus from what machines can 
do to what we want them to do, since operative 
systems are invented to make our lives easier not 
harder.

The proposal suggests more user control than the 
current system.  In a working environment with such 
diverse user groups as the hospital, flexibility 
in organising and retrieving information is key. It’s 
therefore a good idea, as the results suggest 
combining text, colours and icons so the user can 
have several ways of finding the desired information. 
The result with more graphical elements is better 
tuned to our natural way of scanning for information 
and gives a better overview and understanding. 

MA

Lund University
Industrial Design, LTH
ww.industrialdesign.lth.se
www.ide.lth.se

Hanna Örnskär
hanna.ornskar@gmail.com



Läkemedel Journal

Bilder & grafik Remiss & lab

Patient: Marit Maritsson 19450101 - 0000


